
SCI.0003.0016.0001

2114/24. 2:22 AfoA 

Incidents 

To view the NSWH policies page click !!!ill£ 

If you require any assistance, please view user guides and videos HERE. 

INCSS9198 i Security and Safety 

Incident Overview 

Ott.ails and Status 

Reference ID 

Name of primary person affected 

Rcponed date ( dd/mm/yyyy) 

Rcponed time (hh:mm) 

Incident status 

Incident Details 

Incident Detail, 

INC559198 

01/11 /2022 

12:16 

Finalised 

Who or what was ll!.!!fil affected? No Person 
This refers 10 the primary person 
affected, not the person who caused 
it 

Incident Details 

Incident date (dd/mm/yyyy) 

Incident time (24 hrs) {hh:mm) 

ls the time estimated? 

I ncldent Details 

01/11/2022 

DCIQ: 

What type ofNSW Health 
organisation do you work for? 

Local I lcalth District (LI ID) I Hospital or Specialty I lea Ith Network 

flcalth Service 

llulth Senict 

httos://imso/us.onvate.aus-1.datixcloudio.com/caoture/?action=incldent&module=I NC&f romsearch= 1 &recordld=562112&orint= 1 &f romsearch= 1 &\. . . 1 /3 



SCI.0003.0016.0002

2/14/24, 2 22 AM DCIQ; 

Health/Ambulance scr.~cc where 

the mc1dcnt occurred 
NSWH I WSLHD I WSLI ID / Wcstmcad Hospital / WM Emergency Mcnllll Hc:ilth Pod 

Service responsible for clinical 

care/support 
Pka,e t~ pc m and ,ean;h for the 

\\J1d DcpJ11mcnt-Stati,,11 ril~t. then 

sckct the lncati,,n with lh~ cc>rrcct 

1.11D Organi,allon m the name. If 

),,u can't find your locallon pkJ,e 

sc..• I klp Text fo1 <"Xamplcs 

Additional details about Location 

(e.g., corridor, hallway, community 
address) 

Whol Happened? 
(or could hov, happened)! 

lnfront ofBed 14-15 

Priadpal laddtaC f)"Pf Is mttal to npcu" i■ddtnl.s_ ■c'■r ml»n aad huardl. 

Wbot Happened? 
(or could have happened)'! 

Details Code Black alert button docs not work consistently. Was tested this mom mg by Security and pressed 
Maximum character limit is 32766 for >3seconds as per "Note sign" and did not communicate with the alert system. 

including spaces. It conllnues to not notify via the pagers for security, nor the overhead alert screens throughout the 
Emergency deparllncnl, further 10 this when this button 1s pressed it docs not alert the NUM or the 

Communication hub in FOIi 

Whoi Happened? 
(or could hoi·e happened)? 

Principal incident type Security and Safety 

Whoi Happened? 
(or could have hap~ned)? 

Please catcgonse this incident type Emergency code 
further 

Whol Jloppencd? 
(or could have happen,d)l 

Additional details 

Was the emergency code raised in 

the State Health Emergency 
Managemcnl System (SHEMS)? 

Code Black - Personal Thrca1 

No 

No Was any equipment involved in 1he incident? 

Outcomt / Responses 

lni1i1I Autssment 

Initial Impact of incident 

Initial Care and/or treatment 

required following incident/near 
miss 

Threat to safety aad security of paticnls, staff, service 

No response required 

httos://lmsolus orivate .aus-1.datixdoudia.com/caoture/?act,on=lncldent&module=INC&f romsearch= 1 &recordid=562112&orint=1 &fromsearch= 1 &t . . 2/3 



SCI.0003.0016.0003

2/14/24, 2.22 AM 

lnili"I llnm1 Score 

Rt1ponm 

4 

Have you told your manager? Yes 

DCIQ: 

lrnrned,a1c aclion(s) In.ken Staff continue lo wear ihc Duress alam1s. ongomg IM's to be placed doily unl,1 error fixed. Snfe 
Enter action taken at the time of the work informed as this issue has been raised muhiplc limes with no fix. 
incident. Maximum character litml 
is 32766 including spaces. 

Con1rlbutlng F•c1ors ond Pmtnllon 

What things could hove contributed A faulty Code Black butlon 
lo the mcidcnt? 

Was the use ofvinual care (i.e., No 
tclchealth, video conferencing, 
Slore & send or remote 111011iloriag) 
involved in 1111s inc,dcnl or near 
m,ss? 

Whal could be done to prevent 
similar incidents? 

F«dback lo tho No1lncr 

I lave the alarm fixed in an appropriate amount of time given il hus been broken and known abom for 
almost 2 months 

Uu 1h11: u •cdo• 10 dr1.1ll ■ny sptdn-i= t«ob,ck 10 lb~ noflfitr, 

Feedback to notifier 
Maximum character limll is 32766 
including spaces. 

hllos://lmsolus.orivate.aus-1.dallxcloudla.com/caoture/?acllon=incident&module=INC&fromsearch= 1 &recordld=562112&orint= 1 &fromsearch: 1 &I... 3/3 



2114/24, 2:23AM 

Incidents 

To view the NSWH policies page click ll.EB!;;. 

If you require any assistance, please view user guides and videos Hl:RF.. 

INC786351 

Incident Overview 

Otttils ind Status 

Reference ID 

Name of primary person affected 

Reponed date ( dd/mm/yyyy) 

Rcponcd ltmc (hh:mm) 

Incident status 

Incident O<talls 

lncldcut Ottaib 

oncer ning Behaviour 

INC786351 

20/10/2023 

05:10 

Finalised 

Who or what was !!lQfil affected? Patient 
This refers to I.he primary person 
affected, 1101 the person who caused 
it 

lncldtnC Dccalls 

Incident dare (dd/mm/yyyy) 

Incident rime (24 hrs) (hh:mm) 

Is the time estimated? 

lncidtnt Details 

20/10/2023 

04:20 

No 

DCIQ; 

~" I ~ eHealth 

What type ofNSW Heahh 
organisation do you work for? 

Local Health District (LI-ID)/ Hospital or Specialty Hcahh Network 

Htalfb Srr,'lee 

Htalth Stn·ltt 

SCl.0003.0016.0004 

httos://,msofus.orivate .aus-1.datixcioudra.corn/caoture/?action=incident&module::f NC&f romsearch:: 1 &recordid:=79Q866&orlnt:= 1 &.fromseareh=1 &t... 116 



2/14/24, 2 23AM 

Health/Ambulance service where 
the incident occum:d 
Service responsible for clinical 
care/support 
l'kJ,e t) re m and ,ean:h for the 
W,11d·Dci,J1tmcnvSt3l1on tii,t. then 
select the loca11,,n with the coll'cct 

um Organ1sauon m tlte name. If 
)<'U c,m't find your 1<,cat1on pka,I.' 
,ee Hdp Text fo1 namples 

Additional details about Location 
(e.g. , corridor, hal lway, community 
address) 

Specific Srrvi« 

Specific Service 

Specific service involved 

What Hnppenrd? 
(or eo11fd ho,e happl'.ned)'! 

Whal Happtnrd? 
(or ,011/d ha., happttted}? 

Details 
Maximum character l imit is 32766 
including spaces. 

SCl.0003.0016.0005 

DCIQ: 

NSWH / WSLHD / WSLHD / Wcstmcad Hosp11al / WM Emergency Dcpar1mcnt ED 

Bed 14 through Acute A to rcsus 

Service / Mental Health - Emergency Department 

httos://imsolus.onvate.aus-1 .datixcloudia .com/caoture/?action=incldent&module=INC&fromsearch= 1 &recordld= 790866&orint= 1 &fromsearch=1 &I... 2/6 



2114/24, 2•23 AM 

Whal llapp<ncd? 
(or could ha,•e happe11ed)l 

Principal incident type Concerning Behaviour 

What Happened? 
(or ~auld !,ave happened)? 

Please categorise this incident type Aggression - both physical and verbal 
futther 

What Happened? 
(or rould ha~ happened)? 

Addilional details Actual 

No Was any equipment involved in the incident? 

No Was a medication involved in the incident? 

Code Black Rcspon.St' 

Was a Code Black called? 

\Vupon ln,·olnmcnt 

\Ve2pon lnvolvtment 

Was a weapon involved? 

Physical A~rtuion 

Ph) sical Aggruslon 

Physical aggress,on displayed? 

\'ubal Aggression 

Yes 

No 

Intimidating/threatening/combative 
lntmsivc/disruptivc 
Slapping/punching/hitting/kicking 

SCl.0003.0016.0006 

DCIQ: 

hllDS:/flmsolus.orivate.aus-1.datixdoudio.com/caoture/?action=incldent&module=INC&fromsearch= 1 &recordid= 790866&orint= 1 &fromsearch= 1 &\. .. 316 



SCI.0003.0016.0007

2/14/24, 2.23 AM 

Verbal AJtRrt.sslon 
Verbal aggression displayed'? 

Instigator Octalls 

Instigator Details 

Who tnstigatcd the behaviour? 
~otc: For suspected suicide 
incidents, please select the option 
of Person (above) 

Olh<r AITeclod Parties/ Property 

Othtr Affected Parties I Propc,ty 

Harassing 
Intimidating (including physical gestures) 
Threatening (including death threats) 

Person affected (noted below) 

OCIQ: 

If other people and/or property None of the above 
were affected. select all that apply: 

Seclusion I Rts1n11in1 

Seclusion I Restrain I 

Seclusion/restraint required? Restraint 

lnvolvtmcnr or Police 

ln,·oh·tmtnt of Pollet 

Were the police called/notified? No 

Ourcomt / Responses 

lnitfal Assessment 

Initial Impact of incident 

Initial Care and/or treatment 
required following incident/near 
miss 

Initial Harm Score 

Responsr-s 

Responsu 

Near miss (patient incident or accident avoided) 

Not applicable 

4 

hllos:mmsolus oriva\e aus-1 .datixcloudra.com/caoturel?action=incldent&module=INC&lromsearch=1&recordid=790866&orint=1&fromsearch=1&1... 416 



2114124, 2:23 AM 

Have you told your manager? 

Immediate action(s) taken 
Enter action Ulken at the time of the 
incident. Maximum character limit 
is 32766 including spaces. 

Notifications 

Nolincatlons 

Yes 

Has the medical team been Yes 
notified? 

Opt11 Oisclos11rt: 

"'otiOC"r rupo,i.sti 

SCl.0003.0016.0008 

DCIQ: 

httos://imsolus.orivate.aus-1.datixcJoudia.com/caolure/?action=lncident&module=tNC&f romsearch= 1 &record id= 790866&orint= 1 &f romsearch=1 &1 •• 516 



SCI.0003.0016.0009

I 2/14/24, 2 23 AM 

Oprn IJJ,<101Ul"l' 

DCIO 

I las the paucnl/~upport peMn been No 

infonned? 

Oprn Dlsrlornl"l' 

\\'hy wa~n't the pahcnt mfom1cd? Patient unable lo part1cipa1c 

Emtr,:tnr)' Con11ct ~uliOC'■lions 

Em•rim<) Con11<1 Normurlon, 

Emergency contacl noufied? No 

Conlrtbutlng Farron and Prt\'tntlon 

Whal thini;s could ha,e contnbuted 

to the mc1dcnt? 

Jnndequatc secur11y prcscucc in MH POD, security only I female guard who refused 10 escalale to 

code black on radro. 

Female guard rnadcquately tr:uncd m how 10 manage escalaung pts 

Pt potcnlially under the in0ucnec of rlhcit subslanccs. 

Known recent released from Long bay corrcc11onal fae1l11y 1/7 ago. 

Pt report"d hbtory of long slanding Schizophrenia? as per NSWPF 

Was the use of virtual care (i.c , No 

1clchcalth. video conferencing, 

slore & send or remote monuonng) 

involved in th,s 1nc1dent or near 

miss? 

What could be done 10 prevent 

srm,lar rncrdcnts? 

ftirdb:1d; to tht Notintr 

Feedback 10 notifier 

Maximum character hmrt ,s 32766 

includmg spaces. 

Propersecunry pcoooal pres~nt Ill MH POOAT ALL TIMES. 

Appropriate EOMO riv times. 

Pt should have been moved to Acute side of ED when sedated 

httos llimsotus.o<ivate.aus-1 datixdoudla com/caoture/?oction=lncidenl&module=INC&fromsearch"1&recordld•790866&onnt•1&fromsearch•1&t .. 616 
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SCI.0003.0016.0010

2114/24, 2.23 AM 

Incidents 

To ,·icw the 'SWH policies page click 1..1.filll:. 

lfyou require any assistance, please view user guides and videos IIERE. 

T C851425 I Security and Safety 

Incident Overview 

Dtlalls and S1a1us 

Reference ID 

Name of primary person affected 

Reported date (dd/mm/yyyy) 

Reported time (hh:mm) 

Incident status 

Incident Dclalls 

lncldcnc Derails 

INC851425 

01 /02/2024 

00:47 

Investigation Complete 

Who or what was l!l2fil affected? No Person 
This refers to the primary person 
affected, not the person who caused 
it 

lnddenl Details 

Incident date (dd/mm/yyyy) 

Incident time (24 hrs) (hh:mm) 

Is the time estimated? 

Incident Oclall.s 

01/02/2024 

00:25 

No 

OCIQ· 

What type ofNSW Health 
organisation do you work for? 

Local Health District (LI ID) / I lospital or Specialty Health Network 

lleallh Service 

lleallh Service 

httos://imsolus.onvate .aus-1.dabxcioudia .com/caoture/?action=incidenl&modute= I NC&fromsearch= 1 &recordld=856457 &orint= 1 &fromsearch= 1 &I... 1 /4 



SCI.0003.0016.0011

2/14/24, 2:23 AM OCIQ. 

llcalth/Ambulance sen 1cc where 

the incident occurred 
NSWI I / WSLI ID / WSLHD / West mead l losp11al / WM Emergency Mental Health Pod 

Scn,cc responsible for clinical 

cnrc/suppo, t 

PkJ,<' t, rem and ,carch t,,r the 

\\J1d D~pJ11mcn11Sta1i,1n lin,I, tltc n 

,ck-cl the l,>c.1ti, rn w,th 1hc con-eel 

I JI!) Organ"ation m the name. If 

y,111 can't find your location pk:is~ 

,cc ffdp text fo, c-.unplc\ 

Additional details about Location 

(e.g., comdor, hallway, comrnunuy 

address) 

Whoc ll•pp,ntd? 
(or c-ou/d hot-c h11pprnf!d)? 

Wh21 llapp,ntd? 
(or ~ould ha,-,, happ,ndJ1 

MHPOD 

Dcti11ls Pt approached for riv by Psych reg and security. 

Maxnnum character limtt is 32766 Irritable and demanding to leave to kill himself. 

includ111g spaces. Refusing to appropriately engage w11h Psych reg for assessment. 

Whal ll•pptntd? 
(or could ha•-c l,ap,w,r,d)l 

Principal incident type 

Whal llapponed? 
(or could ha~ happrnrJ)! 

Interview tcnmnatcd due to pt escalat,on. 

Pt then pacing in bed space having 10 be physically redirected and verbally redirect. 

Pt administered PRN 10mg Ola111apinc. 

Pt then walked out of bed space and fronted with security physically coming in contAct wuh their 

chest. 
Duress alarm pulled however did not alann for further l-2minutes after being activated. 

Pt physically restrained nnd moved back 10 bed space by x I Security guard and x I NS 

Other sccunty present in the ED 5.11 on chairs no1 helping. 

Pt then once back in lus bed space anempting 10 grab machines orrwall and dismantle bed 

Instructed linnly by NS and security 10 lay down and rest. 

Pt has since eomphcd. 

Security and Safety 

Please categorise this incident type Alarm triggered 

further 

Whal llapp,ntd? 
(or could /r11rc lrapp,n,dJr 

Addn,onal details Duress alarm 

Yes Was any equipment involved in the mc1dcnt? 

Alarms Trlggtrtd 

T,me ,lann raised? (hh:mm) 

T,mc appropnatc personnel 

re,pondcd? (Ith :mm) 

00·25 

00:30 

httos://imsolus . orivate a us-1 dat1xcloudia.comlca oturel?ac1lon=incldenl&module=INC&fromsearch= 1 &recordid=856457 &orint= 1 &from search= 1 &t . 214 



SCI.0003.0016.0012

2/14124, 2 23 AM 

False alann? 

Equipmtnt 

llcm / equipment type 

Brand name 

Manufacturer 

Model number 

Identification number{s) / marks 

Outcome/ Rnponsts 

Initial Assessmtnl 

Initial Impact of incident 

Initial Care and/or treatment 
required followmg incidenl/ncar 
miss 

Initial Harm Score 

Rcsponsts 

Response.s 

Have you told your manager? 

Immediate act1on(s) taken 
Enter action taken at the time of the 
incident. Maximum character hm1t 
1s 32766 including spaces. 

Conlrlbuting Factors and Prt\'tnrion 

No 

Duress 

AJRJSTA 

AIRISTA 

C4CB6B234AAF 

DCIQ: 

Threat to safety and security of patients, staff, service 

Monitor/review only 

4 

No 

Duress pulled. 
Pt physically restrained m upright position and rerumed t.o bed space 

Advised EDNUM of complications regarding Duress not activating 

What things could have contributed Security need to actually respond speci fically Synergy security who sat and did not come to assist. 

10 the mcident? Duress alarms need to be re calibrated to effectively notify that there is an incident requiring 

assistance 

Was the use ofvinual care (i.e., No 
tclchealth, video conferencing, 
store & send or remote monuonng) 
mvolved in this incident or near 
miss? 

What could be done to prevent 
similar mcidents? 

Security need to acrually respond specifically Synergy security who sat and did not come to assist. 

Duress alarms need to be re calibrated to effectively notify that there is an incident requiring 

assistance 

httos://imsolus.onvate .aus-1.datixcloud,a.com/caoture/?action=incident&module= INC&fromsearch=1&recordid=856457 &nrint=1 &fromsearch= 1 &t... 3/4 



SCI.0003.0016.0013

2/14/24, 2 23 AM DCIQ: 

Ft<dback 10 lh< Noclncr 

Feedback lo notifier WHS reopened t h is incid ent as the PST has nol had the opportunily 10 r eview & commenl. 

Maximum character limit is 32766 
includmg spaces. 

httos:/fimsolus.orivate .aus-1.daUxcloudlo.com/caoture/?action=incldent&module=INC&fromsearch= 1&recordid=856457 &orint= 1 &fromsearch= 1 &t. • • 4/4 




