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PURPOSE

The Information Bulletin advises of increases in rates of pay and allowances, from the first full
pay period on or after 1 July 2023, for staff covered by the Operational Ambulance Managers
(State) Award 2023.

KEY INFORMATION

The Operational Ambulance Manger (State) Award 2023 was made by Chief Commissioner
Constant of the NSW Industrial Relations Commission. The Award provides a 4.0 per cent
increase to wages and wage related allowances.

Increase in Climatic, Isolation and Laundry Allowances

Laundry, climatic and isolation allowances have been increased by 7.0 per cent from the first
pay period to commence on or after 1 July 2023 in line with the percentage change in the All-
Groups CPI Weighted Average for the eight Capital Cities March Quarter 2022 to March
Quarter 2023.

Operational Managers Rates of Pay and Allowances

Classification 01-July-2023 01-July-2023

Minimum $ Maximum $

Operational Manager

Level 1 122,110 127,926
Level 2 125,014 148,280
Level 3 145,369 165,722
Level 4 162,812 194,798
Level 5 191,886 215,150
Operations Centre Manager

Level 1 118,978 124,643
Level 2 121,807 144,472
Level 3 141,638 161,467
Level 4 158,630 189,796
Level 5 186,960 209,626
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Allowances
Iltem Clause Allowance Description Frequency FFPPOA
01 July 2023
$
1 16 Climatic and Isolation Allowance - Time and Half Zone | Weekly 5.50
2 16 Climatic and Isolation Allowance - Double Zone Weekly 10.90
3 29 Laundry Weekly 15.70
Enquiries

Any enquiries concerning this Information Bulletin should be directed to the relevant Human
Resources personnel in the NSW Ambulance Service. Only Human Resources personnel
form the NSW Ambulance Service are to contact the NSW Ministry of Health directly.
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