Date / Cohort

Start Date

1/09/2023

Education Course Name

International RN Orientation Program
International RN Orientation Program
International RN Orientation Program

International RN Orientation Program

International RN Orientation Program

International RN Orientation Program

International RN Orientation Program

International RN Orientation Program

International RN Orientation Program

International RN Orientation Program
Anaesthetics
Anaesthetics
Anaesthetics
Anaesthetics
Anaesthetics
Peri Op

Peri Op

Peri Op

Peri Op

Peri Op

Peri Op

Peri Op

Peri Op

Peri Op

Prelude to Solo Simulation
Prelude to Solo Simulation
Prelude to Solo Simulation
Prelude to Solo Simulation
Prelude to Solo Simulation
Prelude to Solo Simulation
Prelude to Solo Simulation
Prelude to Solo Simulation
Simulate to Educate
Simulate to Educate
Simulate to Educate
Simulate to Educate
Simulate to Educate
Simulate to Educate
Simulate to Educate
Simulate to Educate
Simulate to Educate

Simulate to Educate

Simulate to Educate

Simulate to Educate

Simulate to Educate

Facility /
Location

Feedback
Wonderful leadership RN
Each day has been interesting RN
Ward working day RN
Everything is useful and helpful RN

The one month CREST program was really amazing the stimulation lab scenarios

has helped me to think critically on all aspects rather than focusing on the

presentation. In addition the use of virtual camera and headphones in SIM lab has

given me an insight about what to expect when in start working in the clinics.

Towards the end | felt that | needed more sessions and the whole month gone very
quickly. Once again our both trainers Gabby and Paul were amazing they had

answers to literally everything. RN
The training was outstanding as it has covered most of the emergency scenarios.

The A-G assessment and SIM lab experience has moulded my critical thinking skills

. Once again | am thanking Paul and Gabby for their hard work and effort in our

training sessions. RN
The days at CREST were informative and helped us to work smoothly and

confidently RN RN
The CREST training helpled a lot to make sure our outcome in our work settings is
positive. RN
During our 1 month training what both of us put the input is our outcome in work
settings today, It helps a lot and sure it will make influence in our nursing Thank you

so much for our good inspiring mentors and for making learning an enjoyable
experience, RN
| would like to say always to you and Paul a big thanks. The days which we all spent

at CREST were beautiful and informative, The training we had really helping us to

work smoothly and confidently. Also the rapport you made with us really amazing

and friendly . | enjoyed a lot. THank you RN
Helpful RN
Hands on component RN
Hands on and vsiual models with responseviness to learners needs RN
Relaxed atmosphere RN
Knowlesdge sharing RN
Hands on learning RN
Practical participation RN
Relaxed atmosphere and visual models RN
Hands on approach RN
Knowledge sharing RN
Presenter and information RN
Very relevant RN

4 members of the perioperative nursing staff were fortunate to attend education at
Wellington Hospital Crest Simulation centre in September last year.
We were informed about this training from Candice Maher CNE. All members RN’'S
& one EEN found the day to be extremely worthwhile. The topics covered were very
appropriate to our work setting & all felt great benefit of attending. We have been
able to apply knowledge & skills learnt on that day to our practice. | have
recommended to other staff whom were unable to attend to consider applying
when offered again. NUM
Applicable and setp by step RN
great opportunity to sim
how to write learning objectives
debriefing skills
importance of thorough and collaborative preparation for SIM
Human factors
New ways to deliver SBE
Pull ideas don’t push facts
How to plan your objectives
Relevant
Good to have practice
Adaptive
The chance to debrief and get feedback during debriefing
Supporitve and safe environment
Experiential learning
Support and Guidance for delivering Sims
Engaging and encouraging
Konwledaglble and enthuisiastic trainers
opportunity to practice skils
It was such an engaging and ‘gold nugget’ rich course with all the tips and tricks and
exceedingly valuable coaching and advice in addition to the content
Paul and Gabrielle are very engaging. They are very knowledgeable and able to
teach about how to run a debrief well
Excellent structure to teaching sims, great feedback, really helped with my
confidence
| would just like to say how wonderful the CREST SIM Lab in Wellington is. From the
moment | commenced in WNSWLHD mid 2023 | have heard all about the courses
run at the SIM Lab and how much nurses have learned. | have been lucky enough to
attend the High Performing Teams pilot workshop, CREST SIM Prelude to Solo
Simulation and Simulate to Educate - Simulation Facilitator Workshop. These
courses have provided me with the tools to develop my simulation skills in a safe
and supportive learning environment.

CNE
As a CNE the support that | have received from Gabrielle from the SIM Lab has been
amazing. She has given me advice on maintaining SIM manikins, shared "recipes" for
making SIM equipment such as how to make a "boggy" uterus, fake blood, etc and
created a community of like minded people for us to collaborate. Gabrielle and Paul
have also been willing to bring their knowledge and skills to Mudgee to provide

education for our staff locally.
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Debriefing

Gamafication

Simulate to Educate

Simulate to Educate

Simulate to Educate

Prelude to Solo Simulation

Simulate to Educate

Simulate to Educate

Prior to attending the recent Simulation Course at Wellington, | had stepped into
the Educator’s role with no experience in presenting or running simulations. Before
attending the course | would avoid running simulations, if | did have to run a
simulation | lacked confidence, | was nervous, apprehensive and felt incompetent.
Since attending the simulation workshop, | now have the confidence to run a
simulation in my workplace, | am writing simulations to perform and | have learnt
how to make simulation a positive experience for staff. | would definitely
recommend this course to other staff. CNE
| was curious to see the resources at SIM central. It's great and puts a realistic
perspective on developing and introducing staff. | definitely learned alot and
thoroughly enjoyed the day. It made me realise the importance of setting goals

when preparing a SIM and the importance of debriefing to achieve the goal. CNE

In my dual role as CNE for Learning and Education at Bathurst Health Service (BHS) and
the Assoc. Lecturer in Clinical Skills & Co Ordinator for the Critical Care Programme at
Western Sydney University (Bathurst Rural Clinical School), | would like to outline how
immensely helpful and supportive the Wellington Simulation Centre has been.

CNE
Both Gabby Arnold and Paul Cooper, of Wellington Simulation Centre, have offered
training for our educators at Bathurst to understand the fundamentals of simulation
education, the theory underpinning this model of education, how to debrief
participants and methods of obtaining quality feedback. Manager

Staff from BHS have attended their ‘Simulate to Educate’ workshops during 2023 and

2024. There are now plans for the Debriefing workshop to run in April 2024. This

workshop will be offered to any staff who are involved with both ‘Hot’ or ‘Cold’ debrief

sessions as well as those who debrief sim exercises. This will be manifestly important

to the psychological wellbeing of our staff after critical incidents. Manager

Gabby Arnold has also functioned as my mentor as | step into the role of co ordinating
and running a simulation schedule for BHS in 2024. Having both the above mentioned
educational platforms alongside mentor support has been invaluable for developing a

simulation programme at BHS as we work to improve outcomes at the hospital. CNE

In my role with Western Sydney University Bathurst Rural Clinical School, Gabby Arnold

has given her time to assist us in delivering interprofessional simulation. These

weekends bring health students out from Sydney to experience rural health care in a
simulated setting. It is designed to assist students to become ‘collaborative, practice

ready’ health professionals. Importantly, it also aims to attract new health workers to
consider working in rural locations. CNE

In addition to the above, the Wellington Simulation Centre has also provided advice on
simulation equipment, mannikins etc. This has assisted in the judicious spending of

funds, targeting more useful items rather than purchasing expensive products which

are more cumbersome to use. CNE

Since it’s opening in 2023, The Centre for Rural Education, Simulation and Training

Simulation Centre at Wellington, has provided education and support to BHS and WSU

BRCS as we work towards safe patient care and staff retention. The level of

collaboration, assistance, advice and support has had an invaluable impact here at

Bathurst Health Service. Manager
Yes. Being able to Debrief effectively is an important tool for not only staff

psychological safety but also assists with the reflective process and improved patient

care. Dr

still consider myself very much a ‘novice’ who needs lots of practice, but | now feel |

have more tools to use and better able to engage more deeply with Sim participants.  Dr

| absolutely loved all the creative videos used and the humour woven throughout the
learning. The Facilitators were eminently skilled in this topic and it was a pleasure to

spend 8 hours with them. Loved the day Dr
think there should be more pre briefing and debriefing in our general practice to

prepare and check in on our staff as normal practice Dr
Practical interactive and engaging Dr
Humour and examples of educational sessions Dr
Love the practice Dr
Thank you Gabrielle it is always fun and engaging education with you Dr
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