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managers and other practice staff. Primary care provides
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and future challenges and reflect the new models of care
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building on the direction outlined in Australia’s Primary
Health Care 10 Year Plan 2022-2032 (the 10 Year Plan).
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meetings we delved deeply into the benefits and
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recommendations on next steps. It identifies where
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care as the vibrant core of an effective, modern health
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1. all Australians are supported to be healthy and well, through access to equitable, affordable, person-centred
primary care services, regardless of where they live and when they need care, with financing that supports

3. data and digital technology are better used to inform value-based care, safely share critical patient information to
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needs, particularly for disadvantaged groups; and all levels of government work together to ensure the benefits
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All Australians are supported to be healthy and well, through access to equitable, affordable, person-
centred primary care services, regardless of where they live and when they need care, with financing
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Lot practices are finding it harder to recruit
GPs and other health workers, and bulk billing rates are
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GP or other primary care provider who knows you,
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of the populations they care for. We need to add a fifth
aim — equity — to the quadruple aims of the Primary
Health Care 10 Year Plan for improved patient outcomes,
provider experience, health system efficiency and
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communities with little or no access to regular GP care, and whose care is led by other healthcare providers.

e Grow and invest in Aboriginal Community Controlled Health Organisations (ACCHOs) to commission primary care
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e Strengthen funding to support more affordable care, ensuring Australians on low incomes can access primary
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more on health care teams — harnessing the full strengths
and skills of the diverse health workforce, including GPs,
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We need our funding systems to more effectively

by providing sufficient funding for general practice,
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satisfaction, and make primary care a first choice career

1 Grattan Institute (2022) A New Medicare: Strengthening General Practice.

= Rosen, M. A,, DiazGranados, D., Dietz, A. S., Benishek, L. E., Thompson, D., Pronovost, P. J., & Weaver, S. J. (2018) Teamwork in healthcare:

Key discoveries enabling safer, high-quality care. The American Psychologist.
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Fast-track work to improve the supply and distribution of GPs, rural generalists, nurses, nurse practitioners
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Increase investment in the Workforce Incentive Program to support multidisciplinary teams in general practice,
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Support local health system integration and person-centred care through Primary Health Networks (PHNSs)
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Increase commissioning of allied health and nursing services by PHNs to supplement general practice teams in
under served and financially disadvantaged communities.
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improve information flows and understanding of patient
journeys between different care systems (primary,
secondary, tertlary, aged and disability care) and support
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deliver better outcomes and benefits for disadvantaged
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v Productivity Commission (2021) ‘Innovation in care for chronic health conditions - productivity reform care study’,
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e Modernise My Health Record to significantly increase the health information available to individuals and their health
care professionals, including by requiring ‘sharing by default’ for private and public practitioners and services, and
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e Provide an uplift in primary care IT infrastructure, and education and support to primary care practices including
comparative feedback on their practice, so that they can maximise the benefits of data and digital reforms,
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e Make it easier for all Australians to access, manage, understand and share their own health information and find
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fit-for-purpose to meet people’s needs, particularly for priority groups; and all levels of government
work together to ensure the benefits of reform are optimised.
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Francetic, ., Gibson, J., Spooner, S., Checkland, K., & Sutton, M. (2022) Skill-mix change and outcomes in primary care:
Longitudinal analysis of general practices in England 2015-2019. Social Science & Medicine.

1 Department of Health and Aged Care (2022) Evaluation of the Health Care Homes trial — final evaluation report 2022, available at:
https://www.health.gov.au/resources/publications/evaluation-of-the-health-care-homes-trial-final-evaluation-report-2022
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e Put consumers and communities at the centre of primary care policy design and delivery. Allow for flexibility in

Learn from both international and local best practice, and invest in research that evaluates and identifies models
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Work with providers to help them effectively manage change and transition to new ways of working, including
through a strengthened role for PHNs to support the adoption of successful, locally designed models of care.
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