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Respondents: CAGs and CPAC
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Respondents by CAG
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Rate your overall experience
2021-2023 (out of 10) 

 CAG 2021 2022 2023
Ballina 8.8 8.3 8.1
Byron 8.0 9.5 9.4
Casino 5.6 6.7 7.3
Clarence 9.2 8.6 8.5
Lismore 9.2 8.6 8.0
Maclean 8.5 8.2 8.0
Murwillumbah 6.8 8.3 8.3
Tweed 6.3 7.3 8.5
CAG Average 8.0 8.0 8.3
CPAC 8.0 8.5 8.9
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CAG overall experience ratings
(number of responses per rating) 
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Summary
14 of 17 CAG evaluation measures are higher than 2022 and 17 of 17 CPAC 

measures are same or higher 
CAG members are engaged and positive about their experience

CAGs are considered a good mechanism for the LHD to connect with the 

community
Meetings are operating well and administered effectively

Majority of members able to identify achievements/contributions to 

improvements
Suggested improvements include – more time for discussions, greater diversity, 

promotion of CAG to staff and community
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Community 
Advisory Groups
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Input from members is valued and utilised
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appropriate and constructive
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The meeting minutes are accurate with a clear record of actions

Action items are followed up and responses provided
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Community Partnership 
Advisory Council
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There is balanced discussion on agenda items

Sufficient time is allowed for discussion on agenda items

Members are encouraged and given the opportunity to 
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The chairing of the meeting contributes to a constructive 
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Attendance and participation by NNSWLHD representatives 
is appropriate and constructive
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4.7

4.7

The meeting minutes are accurate with a clear record of actions

Action items are followed up and responses provided
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